Guide

Glebe Villa

22 Essex Ave, Arrowtown, Queenstown.

+64 3 442 5185 queenstown@tahunahideaway.com www.tahunahideaway.com



Welcome to your Tahuna Hideaway Home. Below
is some information to help you enjoy your stay,
including our own suggested itineraries for
Queenstown. We hope you have an amazing time
here in your own little hideaway.

We are here to help while you are staying with us, please refer to the information in this
document first to see if it answers any of your questions. Our hours are 8:30am - 5pm
Monday through to Sunday, if your situation is a genuine emergency, such as a power

outage, burst pipe or leak please call immediately on +64 3 442 5185
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Property Information

Internet

The house has wireless Internet accessible to guests throughout their stay. To access this, head
to your Wi-Fi settings on your device and click on our username and enter the password when
prompted.

Username: 2-JUZXK63H2[JPassword: 63SafePigeonK*

If the Wi-Fi is not working, unplug the Wi-Fi unit from the wall for 30 seconds, plug it back in, then
find the reset button on the bottom of the unit, and press down with the end of a paper clip or pin,
and hold for 30 seconds. This will reset the Wi-Fi.

Heating

Central Heating

- There are radiators in the kitchen/living room, hallway and all of the bedrooms. To operate, choose your desired
temperature on the thermostat, located on the wall at the start of the hallway, then turn the dial on the radiators to
either 2 or 3. The radiators will then heat up to your desired temperature selected on the thermostat. When not using,
turn the dial on the radiators to (*).

Wood Fire

- There is a wood burner in the living room. Paper, tindling and wood is located in the basket beside the fire. Matches
and fire starters are located on top of the fireplace mantlepiece. Extra wood is located in the garage.
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Property Information

Snow Gear

Under no circumstances are the skis/snowboards to be brought inside the house, please keep
the skis and any other equipment in garage.

Coffee Machine

There is a Nespresso coffee machine in the kitchen for your use. There will be a complimentary coffee pod
sleeve next to the machine. If you run out of pods throughout your stay and would like to purchase more,
please contact us in office hours and we can supply you with and price and deliver these to your
apartment.

To use the machine:

- Fill the water tank at least halfway - the water from the tap is suitable for this

- Press any button on the top to turn the machine on

- Place a suitable cup below the coffee outlet at the front of the machine

- Open the capsule container on the front top of the machine

- Place the pod in the machine and secure the lid

- Refer to the pictures displayed behind the water container of the coffee machine, select type of coffee,
temperature etc.

- Add milk into the silver jug, place it under the nozzle and turn on the steamer, you do not need to hold
the jug while doing this

- Give the machine a few seconds to start pouring. If nothing happens press the button again

- Please remove the used capsules and dispose of these if the compartment is full

Laundry

Please feel welcome to use the laundry facilities in this holiday home. Please ensure you clean
out the lint filter of the dryer after every use. If you require dry cleaning, please contact Central
Dry Cleaning at 51 Gorge Road or call on +64 (3) 441 1066.
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Property Information

Washer / Dryer Instructions

Washing Machine Instructions:

- Turn on

- Add detergant in the left hand side of the pull out compartment, located top left of the washing
machine

- Select the program required for your wash
- Press* Start’ to process the load

Tumble Dryer Instructions:

- Open/close the door by lifting the door up slightly
- Load laundry loosely in the drum
- Pressthe * Power’ button, a red light will flash

- A drying level may light up, and durations will appear on the time display
- Select the temperature and drying level you want

- To start the program, touch the * Start/Pause’ button

- When the program ends the dryer will stop
- Open the laundry door to remove the laundry, and press the * Power’ buttonto* Off’
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Property Information

Supplies and Consumables

You will note that initial stocks of some consumables have been provided for your convenience,
however these will not be replenished during your stay. Food items such as condiments, spices,
sauces and tea may be found in the kitchen cupboards. These may have been left by previous
guests so please feel free to use these. You are welcome to return the favour for the next guests
and leave any non-perishable items if you have any left over from your stay.

Television

The TV in the lounge is an LCD smart TV that can use Netflix and Freeview for your
entertainment.
Using the LG remote, and the Dish TV remote:

- Power on both remotes by pressing the power symbol

- Press the home button (house symbol) on the LG remote

- Then select Netlfix or another viewing platform and sign into your personal account
- To watch Freeview TV, press the return button on the LG remote

- Then use the Dish TV remote to select, or to scroll through channels

For the TV in the kids room

-Turn on TV with TV remote and select the correct HDMI source
-Use the Smart Vu Dish TV remote to use Freeview TV and Streaming apps
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Property Information

Rubbish

You will find the bins outside the back door. If the rubbish bins need emptying in the house,
please take these outside and distribute the rubbish into the correct bins. There will be more
plastic bags underneath the kitchen sink to reline the bin inside the house. These bins outside the
apartment will not need to be taken to the road for collection, this will be done for you. If you are
staying in the home on Sunday night please take the bins out to be collected for Monday morning
to the end of the driveway, on the opposite dise of the road. The colours alternate each week but
the red bin always goes out, if you cannot see others out for reference, give the team a call and
we will let you know. [J

Please place recyclable items loose in your bins and not in plastic bags. If in doubt, place rubbish
in the bin.

Cleaning

We understand that you are on holiday and are enjoying some time to relax. We just have a few
expectations regarding how to leave the house on your departure. Please note your departure
time of 10am as we have professional cleaners organised to be in after this time. If you have not
arranged a late check out with one of our staff members and you are still at the property after this
time you will be charged a late check out fee to the credit card supplied. Below are the following
requirements:

- Wash, dry and put away any dishes used

- Leave the property in a generally tidy condition

- Dispose of all rubbish to the large bins outside the property

- If any furniture has been moved around in this stay, please return them to the original position
Be as we say in New Zealand “ a tidy kiwi” . However, we do not expect the below as we

understand you are on holiday:

- Mopping or vacuuming of the floors

- Removal of the sheets and pillowcases (these are professionally laundered off-site)
- Bathroom cleaning
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Property Information

Lost Property and Valuables

Please check the apartment thoroughly before departure. While we are not responsible for any
valuable items, vehicles or personal items left at the property. We understand that this can
happen so just let us know and we will do our absolute best to retrieve these items for you.

Smoking

Please do not smoke/vape inside the property under any circumstances. If you do need to smoke
during the duration of your stay, please do this outside away from any open doors or windows. If
we do detect the odour of tobacco inside the home during the departure inspection, a damage
cost will be charged of $300 to the credit card on file and any cleaning, fumigation costs.

Breakages

We can understand items around the apartment can break from time to time, especially with little
ones around. If this does occur during your stay please contact us immediately to let us know.
This ensures the property is kept in the same standard for the next guest, some supplies may
also be able to be replaced during your stay if required.

Fees and Penalty Charges

Terms and conditions will be supplied to you when you were booking, if you need these for
reference they can be found on our website. In the event of a damage or spill reported we will let
you know of any additional costs this may incur. If this has not been reported before departure
and found during the inspection of the property each damage will be assessed on a case by case
basis and a team member will email you of the cost and evidence. In the case of excess damage
and booked guests have had to be relocated, you may be charged for loss of revenue while the
apartment is being repaired.
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Property Information

Anything Additional To Know

Swimming Pool/Gym

- The key has a red key ring, and is located in the wooden bowl on the kitchen bench
- Opening hours are 5am to 11pm

- Extra white towels have been provided to use at the pool

- All towels and rubbish is to be taken with you, back to the house

Spa/hot tub

- Shower before use, otherwise the spa will become cloudy.

- Remove the cover from the top of the spa and place it gently to the back of the spa.

- Pressing the bubbles on the spa modem will start the jets and create bubbles for the spa,
please do not alter the temperature for health and safety reasons.

- Always return the cover back to the hot tub so it has time to reheat.

- If the spa is cloudy (chemical in balance) on departure a spa draining charge may be
applicable.

- Please beware that quiet time is between 10pm — 7:30am, your cooperation with this is

appreciated.

BBQ

-The BBQ is located outside with utensils kept in the draws. If the gas bottle runs out the closest
gas bottle stop is Bunnings in Frankton, or a petrol station.

Insinkerator

- The button is located in the middle of the plug, opposite the sink, to the right of the coffee
machine. Please don’ t put any fats, oils or bones dow the insinkerator. When running the

insinkerator please run lots of water while the button is on and well after you have turned the
button off.

Vacuum Cleaner
Is located in the cupboard by the front door

Broom/Mop/Hanging Rack/Iron/lron Board
Is located in the laundry cupboard

+64 3 442 5185 queenstown@tahunahideaway.com www.tahunahideaway.com



Property Information

Checking Out

Checking out. We are sad to see you go and hope to see you again soon! Please vacate the
property by 10am unless prior arrangements have been made. Just a little reminder to please
ensure the below is completed before departure:

- Turn off all heating throughout the house, including any electric blankets on the beds, towel
rails, radiator heating

- Turn off all cooking appliances, ovens, hobbs etc.

- Complete a final check of the property once your gear has been removed to make sure nothing
has been left behind

- Please put on the dishwasher or make sure all dishes have been washed and put away

- Switch all lights and bedside lamps off

- Close and lock all windows and doors upon check out

- Don’ tforget to place the key back in the lockbox with the code provided on your arrival, then

spin the numbers around to lock this again
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Property Information

Health and Safety

As a guest of Tahuna Hideaway Holiday Homes, it is your responsibility to familiarize yourself
with any hazardous areas/situations. Please refer to the documents on the front door, all guests

are required to practice all advised control methods to ensure no harm is caused to any persons
staying at the property.

This property has a fire extinguisher and first aid kit for emergencies.

The First Aid kit & Fire Extinguisgher is located above the fridge. Please use when you feel
required.

Please advise staff of any accidents that have happened at the property that have caused injury
while you are staying at the property.

Click on the links to leave a review

We love to hear what your guest feedback is!

If you have booked via a guest portal such as Airbnb, booking.com etc., you will be prompted on
your departure to supply feedback about your stay. If you have booked directly please take time to
email us any feedback or suggestions you have to queenstown@tahunahideaway.com

We have our Instagram and Facebook account that we would love for you to tag us in any pictures

you take while you are here. If you have any suggestions or maintenance requirements, please email
us and we will action this as soon as possible.
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Direclor

Here you will find directory pages to help you with
local attractions. If you have a unique question or
would like a personal chat with one of the team,
please do not hesitate to call inside office hours to

+64 3 442 5185.

We are here to help while you are staying with us, please refer to the information in this
document first to see if it answers any of your questions. Our hours are 8:30am - 5pm
Monday through to Sunday, if your situation is a genuine emergency, such as a power

outage, burst pipe or leak please call immediately on +64 3 442 5185
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Health Contacts

Emergency Services

Police m
Fire m
Ambulance 1m

11 Camp Street, Queenstown

Queenstown Police Station 03 4411600

Doctors and Hospitals

20 Douglass St, Frankton

Lakes District Hospital 03 442 0015

9 Isle St, Queenstown

Queenstown Medical Centre 03 441 0500

Remarkables Park, Frankton

Queenstown Medical Centre 03 442 3500

Pharmacies

Corner of Ballarat & Beach St, Queenstown

Wilkinson’s Pharmacy 03 442 7313

Corner of Brecon & Isle St, Queenstown

Queenstown Pharmacy 03 441 0590

Shopping centre, Frankton

Remarkables Park Pharmacy 03 442 2800

Eye Care and Dentist

Remarkables Park Shopping centre, Frankton

Specsavers 03409 2678

7 Shotover Street, Queenstown

Lumino Dentist 03 442 2800
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Other Contacts

Supermarkets
Pak’n’Save
New World

Countdown

Banks

ASB Bank
BNZ
Westpac

Travelex

Transportation
Green Cab Taxi
Orbus

Queenstown to Frankton Ferry

Ski Fields

The Remarkables
Coronet Peak

Cardrona

302 Hawthorn Drive, Frankton
7am-10pm

Remarkables Park Shopping Centre
7:30am-10pm

30 Grant Road, Frankton
8am-10pm

Camp Street
Rees Street
Shotover Street

Camp Street

0800 464 7336
Check out timetable here

Click here

03 442 4615
03 442 4620

03 443 7341
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Local Favourites

In Town

Skyline Gondola & Luge

Disc Golf in the Gardens

Jet Boating with KJet

TSS Earnslaw Lake Cruise

Time Tripper (10% off booking online)

Short Hikes

Bob’s Cove

Moke Lake

Wye Creek (Jack’s Point)
Sawpit Gully (Arrowtown)
Lake Alta (only in summer)

Local Spots

Searchlight Brewery
Buzzstop Café
Provisions (Arrowtown)
Altitude Brewery

Chur Fish n’ Chips

Fork & Tap (Arrowtown)

+64 3 442 5185 queenstown@tahunahideaway.com

Breakfast

Franks Eatery

Vudu Café & Larder Bespoke Kitchen The
Dishery (Arrowtown)

Odd Saint

11th Ave by Franks (Lake Hayes)

Lunch

Yonder

Fat Badgers

Tanoshi (Frankton)

Love Chicken (Frankton)
Taco Medic (Frankton)
Devil Burger

Local Secrets

Buzzstop (Country lane)

Quiz Nights (ask our team for current ones
this week)

Remarkables Farmer’'s Market (Saturday)

www.tahunahideaway.com



Tips and Trichks

Below are some of our favorite apps and websites to
use in our everyday lives in Queenstown. Read each
description below to find out more on how to save your
money and time while you hideaway with us!

. BOOK ME

ook

“\e Offers the best deals and discounts on Queenstown activities and
things to do!
BAR HERO

M Choose a bar and a time slot and save 20% off your bill for two
hours. $10 charge per booking.

QUEENSTOWNNZ
Follow them on Instagram to keep up to date with the latest updates
& suggestions!

FOOD ON Q

Instead of Uber Eats, use this app to get Queenstown'’s best
restaurants delivered to your door!

This app gives you everything in one- News, Tours and Activities,

@ THE QUEENSTOWN APP
Events, Weather & Traffic, etc.

FIRST TABLE
Book an early table and you will get 50% off your food bill for up to

four people! $10 charge per booking.
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Thank you.

Please come stay with us again.

Rebecca Freeman
+64 3 442 5185
rebecca@tahunahideaway.com

www.tahunahideaway.com
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	undefined: 
	Title: Glebe Villa 
	Address: 22 Essex Ave, Arrowtown, Queenstown. 
	Internet: The house has wireless Internet accessible to guests throughout their stay. To access this, head to your Wi-Fi settings on your device and click on our username and enter the password when prompted. 



Username: 2-JUZXK63H2 Password: 63SafePigeonK*



If the Wi-Fi is not working, unplug the Wi-Fi unit from the wall for 30 seconds, plug it back in, then find the reset button on the bottom of the unit, and press down with the end of a paper clip or pin, and hold for 30 seconds.  This will reset the Wi-Fi.
	Heating: Central Heating

- There are radiators in the kitchen/living room, hallway and all of the bedrooms. To operate, choose your desired temperature on the thermostat, located on the wall at the start of the hallway, then turn the dial on the radiators to either 2 or 3. The radiators will then heat up to your desired temperature selected on the thermostat. When not using, turn the dial on the radiators to (*). 
Wood Fire 

- There is a wood burner in the living room. Paper, tindling and wood is located in the basket beside the fire. Matches and fire starters are located on top of the fireplace mantlepiece. Extra wood is located in the garage. 


	Snow Gear: Under no circumstances are the skis/snowboards to be brought inside the house, please keep the skis and any other equipment in garage.




	Coffee Machine: There is a Nespresso coffee machine in the kitchen for your use. There will be a complimentary coffee pod sleeve next to the machine. If you run out of pods throughout your stay and would like to purchase more, please contact us in office hours and we can supply you with and price and deliver these to your apartment.

 

To use the machine: 



 - Fill the water tank at least halfway - the water from the tap is suitable for this 

 - Press any button on the top to turn the machine on 

 - Place a suitable cup below the coffee outlet at the front of the machine 

 - Open the capsule container on the front top of the machine 

 - Place the pod in the machine and secure the lid 

 - Refer to the pictures displayed behind the water container of the coffee machine, select type of coffee, temperature etc. 

 - Add milk into the silver jug, place it under the nozzle and turn on the steamer, you do not need to hold the jug while doing this 

 - Give the machine a few seconds to start pouring. If nothing happens press the button again 

 - Please remove the used capsules and dispose of these if the compartment is full 

 


	Washer and dryer: Washing Machine Instructions: 



- Turn on

- Add detergant in the left hand side of the pull out compartment, located top left of the washing machine

- Select the program required for your wash 

- Press ‘Start’ to process the load





Tumble Dryer Instructions: 



- Open/close the door by lifting the door up slightly 

- Load laundry loosely in the drum 

- Press the ‘Power’ button, a red light will flash

- A drying level may light up, and durations will appear on the time display 

- Select the temperature and drying level you want

- To start the program, touch the ‘Start/Pause’ button

- When the program ends the dryer will stop

- Open the laundry door to remove the laundry, and press the ‘Power’ button to ‘Off ’ 
	Laundry: Please feel welcome to use the laundry facilities in this holiday home. Please ensure you clean out the lint filter of the dryer after every use. If you require dry cleaning, please contact Central Dry Cleaning at 51 Gorge Road or call on +64 (3) 441 1066. 
	Tele: 
The TV in the lounge is an LCD smart TV that can use Netflix and Freeview for your entertainment. 
Using the LG remote, and the Dish TV remote: 

 - Power on both remotes by pressing the power symbol 
 - Press the home button (house symbol) on the LG remote
 - Then select Netlfix or another viewing platform and sign into your personal account
 - To watch Freeview TV, press the return button on the LG remote
 - Then use the Dish TV remote to select, or to scroll through channels

For the TV in the kids room
-Turn on TV with TV remote and select the correct HDMI source
-Use the Smart Vu Dish TV remote to use Freeview TV and Streaming apps
	Supplies and consumables: You will note that initial stocks of some consumables have been provided for your convenience, however these will not be replenished during your stay. Food items such as condiments, spices, sauces and tea may be found in the kitchen cupboards. These may have been left by previous guests so please feel free to use these. You are welcome to return the favour for the next guests and leave any non-perishable items if you have any left over from your stay.
	Cleaning: We understand that you are on holiday and are enjoying some time to relax. We just have a few expectations regarding how to leave the house on your departure. Please note your departure time of 10am as we have professional cleaners organised to be in after this time. If you have not arranged a late check out with one of our staff members and you are still at the property after this time you will be charged a late check out fee to the credit card supplied. Below are the following requirements: 



- Wash, dry and put away any dishes used 

- Leave the property in a generally tidy condition 

- Dispose of all rubbish to the large bins outside the property 

- If any furniture has been moved around in this stay, please return them to the original position Be as we say in New Zealand “a tidy kiwi”. However, we do not expect the below as we understand you are on holiday: 

- Mopping or vacuuming of the floors 

- Removal of the sheets and pillowcases (these are professionally laundered off-site) 

- Bathroom cleaning 
	Rubbish: 

You will find the bins outside the back door. If the rubbish bins need emptying in the house, please take these outside and distribute the rubbish into the correct bins. There will be more plastic bags underneath the kitchen sink to reline the bin inside the house. These bins outside the apartment will not need to be taken to the road for collection, this will be done for you. If you are staying in the home on Sunday night please take the bins out to be collected for Monday morning to the end of the driveway, on the opposite dise of the road. The colours alternate each week but the red bin always goes out, if you cannot see others out for reference, give the team a call and we will let you know.  



Please place recyclable items loose in your bins and not in plastic bags. If in doubt, place rubbish in the bin.
	Lost Property: Please check the apartment thoroughly before departure. While we are not responsible for any valuable items, vehicles or personal items left at the property. We understand that this can happen so just let us know and we will do our absolute best to retrieve these items for you. 
	Smoking: Please do not smoke/vape inside the property under any circumstances. If you do need to smoke during the duration of your stay, please do this outside away from any open doors or windows. If we do detect the odour of tobacco inside the home during the departure inspection, a damage cost will be charged of $300 to the credit card on file and any cleaning, fumigation costs. 
	Fees: Terms and conditions will be supplied to you when you were booking, if you need these for reference they can be found on our website. In the event of a damage or spill reported we will let you know of any additional costs this may incur. If this has not been reported before departure and found during the inspection of the property each damage will be assessed on a case by case basis and a team member will email you of the cost and evidence. In the case of excess damage and booked guests have had to be relocated, you may be charged for loss of revenue while the apartment is being repaired. 
	Additional: Swimming Pool/Gym 

 - The key has a red key ring, and is located in the wooden bowl on the kitchen bench

 - Opening hours are 5am to 11pm

 - Extra white towels have been provided to use at the pool

 - All towels and rubbish is to be taken with you, back to the house



Spa/hot tub 

 - Shower before use, otherwise the spa will become cloudy. 

 - Remove the cover from the top of the spa and place it gently to the back of the spa. 

 - Pressing the bubbles on the spa modem will start the jets and create bubbles for the spa, please do not   alter the temperature for health and safety reasons. 

 - Always return the cover back to the hot tub so it has time to reheat. 

 - If the spa is cloudy (chemical in balance) on departure a spa draining charge may be applicable. 

 - Please beware that quiet time is between 10pm – 7:30am, your cooperation with this is appreciated. 



BBQ 

-The BBQ is located outside with utensils kept in the draws. If the gas bottle runs out the closest gas bottle stop is Bunnings in Frankton, or a petrol station. 

Insinkerator 

- The button is located in the middle of the plug, opposite the sink, to the right of the coffee machine. Please don’t put any fats, oils or bones dow the insinkerator. When running the insinkerator please run lots of water while the button is on and well after you have turned the button off. 



Vacuum Cleaner

Is located in the cupboard by the front door



Broom/Mop/Hanging Rack/Iron/Iron Board

Is located in the laundry cupboard




	Checking out: Checking out. We are sad to see you go and hope to see you again soon! Please vacate the property by 10am unless prior arrangements have been made. Just a little reminder to please ensure the below is completed before departure: 

- Turn off all heating throughout the house, including any electric blankets on the beds, towel rails, radiator heating 

- Turn off all cooking appliances, ovens, hobbs etc. 

- Complete a final check of the property once your gear has been removed to make sure nothing has been left behind 

- Please put on the dishwasher or make sure all dishes have been washed and put away 

- Switch all lights and bedside lamps off 

- Close and lock all windows and doors upon check out 

- Don’t forget to place the key back in the lockbox with the code provided on your arrival, then spin the numbers around to lock this again 






	Health and safety: As a guest of Tāhuna Hideaway Holiday Homes, it is your responsibility to familiarize yourself with any hazardous areas/situations. Please refer to the documents on the front door, all guests are required to practice all advised control methods to ensure no harm is caused to any persons staying at the property.

This property has a fire extinguisher and first aid kit for emergencies. 

The First Aid kit & Fire Extinguisgher is located above the fridge. Please use when you feel required. 

Please advise staff of any accidents that have happened at the property that have caused injury while you are staying at the property. 






	Breakages: We can understand items around the apartment can break from time to time, especially with little ones around. If this does occur during your stay please contact us immediately to let us know. This ensures the property is kept in the same standard for the next guest, some supplies may also be able to be replaced during your stay if required. 
	Breakfast: Franks Eatery 
Vudu Café & Larder Bespoke Kitchen The Dishery (Arrowtown) 
Odd Saint 
11th Ave by Franks (Lake Hayes) 
	In town: Skyline Gondola & Luge 
Disc Golf in the Gardens 
Jet Boating with KJet 
TSS Earnslaw Lake Cruise
Time Tripper (10% off booking online) 


	Lunch: Yonder  
Fat Badgers 
Tanoshi (Frankton) 
Love Chicken (Frankton) 
Taco Medic (Frankton) 
Devil Burger
	Short Hikes: Bob’s Cove 
Moke Lake 
Wye Creek (Jack’s Point) 
Sawpit Gully (Arrowtown)
Lake Alta (only in summer)
	Local Spots: Searchlight Brewery 
Buzzstop Café 
Provisions (Arrowtown)
Altitude Brewery 
Chur Fish n’ Chips
Fork & Tap (Arrowtown)
	Local Secrets: Buzzstop (Country lane) 
Quiz Nights (ask our team for current ones this week) 
Remarkables Farmer’s Market (Saturday) 



